
Space is limited. Call 312-753-5727, or email 

Katrina@otavala.com to RSVP 

This conflict management training helps individuals 
understand how to manage conflict by reducing potential 
causes of conflict, discovering the different modes for 
handling conflict, tips for conflict resolution and 
mediation. 

 

1720 S. Michigan Ave., Suite 1616 
Chicago, IL 60616 

For more information: 
phone: 312-753-5727  

info@otavala.com 

Join us to learn the basics for managing conflict in  
community associations. 

Presentation by: 

Dr. Tomi Wahlstrom 
Derek Rees, M.A. 
Steve Rivera, M.A. 

Please visit our website at www.otavala.com for information  

Saturday, December 5th,  1 - 3 pm 

Harold Washington Library 

400 S State Street 

Cost: Free 

Conflict Management 
Training  


